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Welcome to ELTC!

It is our pleasure to have you as a new student. This guide provides
you with helpful information to start your new adventure in Canada.
It also explains some of the rules of our College. Please read carefully.
If you have any questions, please contact us.
We are looking forward to seeing you.

ELTC (The English Language Training College)
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The English Language Training College
founded in 1992, has been the choice
of thousands of students from all over
the world!

Your First Day in Edmonton
When you arrive in Edmonton . . .
At the airport (Edmonton International Airport):
If you requested the airport pickup service, look for a limousine driver holding a sign
with your name on it. He or she usually waits for you in the luggage claim area.
If you cannot find him/her, please phone our emergency number.
Special Note: if you miss your flight, please phone our emergency number immediately.
We will reschedule the airport pickup for you.
Please do not wait until you come to Edmonton to phone us.
If you did not request the airport pickup service, you can take a taxi or a shuttle
bus (Sky Shuttle). You can find them directly outside the terminal.

At the Hotel (ELTC's Official Hotel):
At the reception desk, you just need to say, "Hello, I have a reservation. My name is _______.".
Next, you make payment, receive a key and go to your room. They accept Visa, Master Card,
American Express Card, Travelers' Cheques, or cash. They may ask you for picture ID. If so,
you can show them your passport.
The hotel fee does not include meals. You can have meals at the hotel or at one of many fast
food restaurants or cafeterias near the hotel.
For example, if you go to Edmonton City Centre West Shopping
Centre, you will find, McDonald's, KFC, (Kentucky Fried
Chicken), Starbucks, Taco Bell and many more! They also have
Chinese, Japanese, and Mexican fast food restaurants.
Please note: Edmonton City Centre West closes at
5:00 pm or 5:30 pm. They are open ubtil 9:00 pm on
Thursdays & Fridays.
You can also go to a supermarket. For example:
Save on Foods (10180-109 Street)
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Your First Day at ELTC
Placement test (Level Check Test):
On the first day of the class, you need to take a placement test.
Please come to school at 8:00 am.
The test consists of grammar questions (10 minutes), paragraph writing (5 minutes),
and an interview (10 minutes).
After the test, our staff will tell you which level you are placed in, and direct you to
your classroom.

Text books:
We use one text book + handouts per session (semester). One session is 4 weeks.
If you register for 4, 8, 12, 16, 20, 24, 28, 32, 36, 40, 44, or 48 weeks, you receive a
new text book every 4 weeks.
If you register for less than 4 weeks, you will not receive a text book. You receive extra
handouts in addition to the regular handouts.
If you start the course 1 week prior to the start date of the session, you will receive extra
handouts for the first week, then receive a text book on the start date of the session.
If you start the course 2 weeks prior to the start date of the session, you will receive extra
handouts for the first 2 weeks, then receive a text book on the start date of the session.
If you start the course 3 weeks prior to the start date of the session, you will receive a text
book on your first day of the class. You receive extra handouts for your last week at ELTC.
For example, if you register for 12 weeks and start the course 3 weeks prior to the start
date of the session, you will receive extra handouts for your 12th week.
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Optional Classes:
If you are in the ESL Intensive Course (24 hours per week), you have 2 choices:
1.The Listening & Conversation Class (Monday & Wednesday, 1:30 pm - 3:30 pm)
or
2.The Vocabulary & Expressions Class (Tuesday & Thursday, 1:30 pm - 3:30 pm)
NOTE: You can observe each class one time and decide which class is more suitable for you.
If you are in the ESL Super Intensive Course (28 hours per week), you have 3 choices:
1.The Listening & Conversation Class (Monday & Wednesday, 1:30 pm - 3:30 pm) and
the Vocabulary & Expressions Class (Tuesday & Thursday, 1:30 pm - 3:30 pm)
or
2.TOEIC Class (Monday to Friday, 1:30 pm - 3:30 pm)
or
3.TOEFL Class (Monday to Friday, 1:30 pm - 3:30 pm)
NOTE: You can observe each class once and decide which class is most suitable for you.

Break times:
10:15 am
11:45 am
1:00 pm
2:30 pm

- 10:30 am
- 12:05 pm
- 1:30 pm
- 2:40 pm

Student ID Card:
We issue Student ID Cards to our students free of charge.
Please tell the staff at the Reception Desk that you would like
to have a Student ID Card. We will take a picture of you and
start processing a card. Please come back 2 business days
later to receive your card.
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FAQ’s (Frequently Asked Questions)
About Classes/Courses:
Q: Can I receive a certificate after I finish the class?
In order to receive a certificate of achievement;
You need to attend one level for at least one session (4 weeks).
You need to receive a passing mark.
You can not miss more than 4 days per session (4 weeks).
You must write the final exam.
In order to receive a certificate of attendance;
You cannot miss more than 4 days per session (4 weeks).
Q: I want to travel. Can I take a break?
You may take breaks between sessions without a surcharge.
One session is 4 weeks, (for all courses). There will be a surcharge if
you take a break in the middle of the session. You must tell the
office that you are taking a break, or you will be counted as absent.
Q: When can I move up to the next level?
Usually, it takes 2 sessions (8 weeks) for a student to complete one level. We
have a minimum of 2 different curriculums per level. If you study the same
level for 2 sessions, you do not repeat the same content.
To complete the level, you need to receive a passing mark.
It does not mean that you just need to earn good marks when you take exams. You
need to have good attendance, submit homework assignments, and participate in
the classroom activities as well.
We have final exams at the end of each session. They include writing, and oral
interviews, (or presentations). Oral interviews and presentations are recorded. If you
miss the final exam, you will not pass the level.
You cannot complete a level without attending the level for minimum of 4 weeks.
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Accommodations:
If you are looking for a homestay or shared house, you have 3 choices:
1.Borrow the list of accommodations from our staff, and find a few homestays or shared
houses that you like. Phone the homestays or shared houses and make appointments to visit.
Go visit the homestays or shared houses and then decide which one you like best. Phone the
homestay or shared house that you liked best and tell them that you would like to move into
their place. Phone the other homestays or shared houses and tell them that you found a
different place and that you are not going to move to their places (very important). Move to
the homestay/shared house that you liked best.
2.Borrow a list of accommodations from our staff, find a few homestays or shared houses that
you like. Ask our staff to make appointments to visit the homestays or shared houses. Go visit
the homestays or shared houses and then decide which one you like best. Phone the homestay
or shared house that you liked best and tell them that you would like to move into their place.
Phone the other homestays or shared houses that you found a different place and that you are
not going to move to their places (very important). Move to the homestay or shared house that
you liked best.
3.Tell our staff what kind of homestay that you are looking for (ie. pets, children, meals,
smoking, etc.). We will find a few homestays which are close to what you would like and make
appointments for you to visit the homestays. After you visit the homestays or shared houses, tell
our staff which one you like best. Move to the homestay that you liked best.
If you do not want to miss the chance to practice English, then #1 is best for you.
If you are not confident in speaking English, then #2 is best for you.
If you do not know very much English and have never traveled outside of your country, then #3 is
best for you.
Once you move into a homestay, it is important for you to know the homestay's rules and follow
them. Here are things that you might want to ask your homestay family.
What time do we have meals?
Can I put my food in the fridge?
Which dishes can I use?
How can I make hot water?
What time can I have a shower and how long?
Could you please show me how to use the shower?
How often should I clean my room?
What should I do when I need to clean my linens (sheets, pillowcases, etc.)?
Is it OK to invite my friend(s) to my bedroom?
Where can I smoke? (if you are a smoker)
What time is a good time to do laundry and how often?
Could you please teach me how to use your washer and dryer?
Where can I hang my laundry?
Can I use the phone?
How late is too late for my friend to phone me?
Is there a curfew?
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If you will be late for supper or you are planning to have supper with your friends, make
sure to phone your homestay family and tell them.
Taking a shower or doing laundry could be very noisy. Make sure to ask your homestay
family what time is too late or too early to do those things.
House rules are there for everybody in the house to live comfortably. They are not there
to restrict you. If you have questions about the house rules, you can always talk to your
homestay family.
When you would like to move out of your homestay, you need to tell them at least one
month before the day you would like to move out.
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Outside of School
Open a bank account
Major banks in Canada are Royal Bank of Canada, CIBC (Canadian Imperial Bank of
Commerce), Bank of Montreal, TD bank (Toronto Dominion Bank), Scotia Bank (Bank
of Nova Scotia). All of them have branches near ELTC.
To open a bank account, you usually need your passport and a student ID card.
Sometimes you need to make an appointment with a customer representative of a bank
before you go.
If you wish, we can make an appointment for you. Please ask our staff for more
information.
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Buy a bus pass
To buy a bus pass at a student discount price, you need to go to the LRT Churchill
Station and show your student ID card.
A bus pass allows you to go anywhere in Edmonton. You can take the LRT (subway) with
your bus pass, too.
If you buy a bus pass, for example, in May, the bus pass is good for only May.
It is a good idea to buy a bus pass at the beginning of the month.
If you arrive in the middle of the month, you can buy bus tickets. It is more reasonable
and less troublesome to use bus tickets than to pay a bus fee each time you take a bus.

Phone your family
& friends in your country
The most popular way to make long distance phone calls among
international students is by using phone cards. You can buy phone
cards at convenience stores. There are two kinds of phone cards. One is for long distance calls
overseas, and another is for long distance calls within Canada. Make sure to buy the right one.
The prices of phone cards are between $10 and $100.

Internet Camera for your family & friends
to see you in Canada
http://ELTC.ca/cams shows three live camera views of ELTC! One view is of the front desk
(reception). Another camera shows the Student Lounge, while a third camera shows
downtown Edmonton, (home of ELTC).
Your family and friends can see the city, the school and you on our web cameras! Many
students chat with their friends and their friends can see them on the camera.
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Important Phone Numbers
FIRE, POLICE, EMERGENCY: 911
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MY FRIENDS
AUTOGRAPHS
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Important Email Addresses
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PERSONAL NOTES
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